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Focus on the Family: Media Criticism Paper #2 

     Focus on the Family, the radio talk show by the Christian ministry of the same name, features 

president Jim Daly and vice-president John Fuller speaking to experienced individuals about 

familial issues. The program for September 17 and 18, 2015, a two-part interview with Donna 

Jones, author of Raising Kids with Good Manners, exemplified the standard format for Focus on 

the Family, addressing domestic concerns from a spiritual perspective. However, the interview 

also exemplifies how Focus on the Family strives to reach out to not only religious audiences but 

also listeners outside of the faith. 

     Although Jones joins Daly and Fuller on this program in part to promote her new book, the 

show never crosses the line between promoting and advertising. Instead, the hosts use the very 

beginning and very end of both halves of the interview, as well as the halfway point of each 

segment, to mention the book and the author. By focusing more on the book’s content and what 

the author has to say on the subject, the program avoids feeling like a commercial and instead 

becomes more of a conversation. 

     That conversation is further driven by the dialogue between Daly, Fuller, and Jones. Using the 

book’s subject as a point of discussion, the three take turns sharing their thoughts on teaching 

their children good manners, their successes and failures in their instruction, and specific stories 

from their own lives that have taught them how to improve. Although all three speakers have 

input, Daly and Fuller leave Jones to give the most advice, based on her experience and her 

book. Thus, because the conversation is so personal, the program becomes more casual, as the 

hosts and guest share their own anecdotes, including funny ones, about trying to teach good 



manners to their children. But through all the stories, Daly, Fuller, and Jones never forget to seek 

solutions to their problems, as well as the problems of the parents listening to the program. 

     This casual tone that Focus on the Family presents is an attempt to connect with both 

Christian and non-Christian listeners. Although Focus on the Family is an explicitly Christian 

ministry, their talk show presents familial issues in a very casual, nonthreatening tone, creating a 

friendlier environment. Listeners who are parents can tune in and, whether or not they agree with 

the program’s theology, relate to the content being discussed. Focus on the Family presents its 

subject to be relevant with any audience, creating a huge potential for large audiences from 

different walks of faith to tune in. 

     By the time Focus on the Family presents the spiritual aspect to its subject, the program has 

earned the right to do so because the hosts have created a comfortable environment and 

presented a relevant topic. Jim Daly finally asks Donna Jones, “Does God care about manners?” 

at the 20-minute mark of part one of the interview, rather than early on in the program. This 

allows for Daly, Jones, and Fuller to provide context for the topic, make the conversation 

personal by sharing their own stories of being parents, and create a relevant subject for listeners 

of any faith to appreciate. 

     However, the spiritual aspect (at least in this interview) is mentioned only briefly. Jones 

responds to Daly’s question by citing Jesus’ teaching of the Golden Rule, and as she shares a 

story about being embarrassed in public when her son would not obey her, she recites how she 

prayed: “Lord, am I the worst mother that has ever lived?” Although these spiritual ideas and 

references add a more specific angle to the program, the second half of the program does not 

continue this – in part two of the interview, there are no references to God or prayer. The Golden 

Rule is only mentioned again briefly, as are the terms ‘condemnation’ and ‘grace,’ which are 

given no Biblical citing. The remainder of the program focuses on the general subject of 

parenting and teaching good manners. 



     In this sense, Focus on the Family could be considered slightly imbalanced. The program 

strives to make its content relevant for audiences outside of the Christian faith, but in its attempt 

to relay an evangelistic message, that specifically spiritual content is somewhat glanced over. 

This may concern Christian listeners who hoped to hear more Scriptural advice on parenting. 

(Then again, religious radio outlets that broadcast programs such as Focus on the Family no 

doubt have enough explicitly Christian content to satisfy those listeners.) 

     Ultimately, Focus on the Family succeeds because its content is relevant, and its relevance is 

supported by casual conversation between the hosts and the guest. The program is welcoming for 

Christian listeners who seek Biblical advice on parenting their children as well as for listeners 

outside of the faith who simply seek advice and support on parenting. Hopefully, in its attempts 

to reach out to wider audiences with its content, Focus on the Family and its ministries will 

continue to impact lives through radio and other media by being welcoming, casual, and 

relatable. 
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